
BIrâ◊lBikar 

PaBxagkar/PivDÏ

karlHbg'siTÛisñËl            

cUlemIlelIbN†ajenA –  
dshs.wa.gov/dda/service-and-information-request

Es√grkkariyal¤yenA –  
dshs.wa.gov/office-locations

TUrs¤BÊmkeyIg –

/ñkEdl®tUvkarkarKaM®Tsvnakar …shKmn—/acTUrs¤BÊeTAesvaTMnak'TMng 

tamTUrKmnaKmn—edaycuceTA 7-1-1 … 1-800-833-6388 (TTY).

PaBTTYl◊nkarlHbg'siTÛi

DSHS 22-1756 CA (Rev. 12/19) Cambodian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

exanZI TUrs¤BÊ nig/uIEìl

karcUle®bIkarlHbg'siTÛi
sMeNIs®mab'karcuHeQµaH …edImÒIkarlHbg'siTÛiCMnYs/acrYcral' 

enA®Kb'eBl. esñI/ñk®Kb'®KgZnZankrNI (CRM). ®bsinebI 

CRM min/acrk◊neT epI∆sareTAelxesvaminbg'®◊k'kñ¨gtMbn'e®

kamkariyal¤ytMbn' …®bKl'sMeNIelIbN∂ajenA www.dshs.

wa.gov/dda/service-and-information-request.  

bMeBjlk≈N:vinic¤œys®mab'karlHbg'siTÛiEdlminZanacUle®bI 

esvalHbg'siTÛi. karlHbg'nImYy@®tUv◊nkMNt'elIcMnYnmnusß 

dl/ac®tUvbe®mI. DDA mansiTiÛkMNt'karcuHeQµaHEp÷kelI 

PaB/acrk◊n´nmUlniZis®mab'/ñkcUlrYmkarlHbg'siTÛizµI@.

siTiÛsvnakarrâ◊l

/ñkral'KñamansiTiÛsvnakarrâ◊lCamYykarse®mccit†xage®kam 

Tak'TgkmµviZI …esva –

• siTiÛTTYl DDA KW®tUv◊nbdiesZ ◊nkMNt' … ◊nBn¥aeday

minTTYlxus®tUvskmµPaBelIkmµviZI …

• ®bePT …cMnYn´nesvaEdl◊n/nuJÔatO¥TTYl …

• bdiesZ kat'bnΩy …karkMNt'esva …

• karbdiesZCe®mIs/ñkp†l'esva …

• ebI◊np¬as'b†ËreTAkarkMNt'rs'enAepßg minEmnCe®mIsmYy Ú

• DDA bdiesZmin/nuelamtamsMeNIminepI∆karCUndMNwgeTA 

buK∂lNamYyepßgeT …

• mincuHeQµaHBIkmµviZIlHbg' Ú

• karbdiesZsMeNIedImÒITTYlesva ICF/IID CMnYs´nesva 

lHbg' …

• DDA se®mccit†esvaEdl/acrk◊nelIkarlHbg'bcç¨bÒnñ 

/acbMeBjt®mUvkarsuxPaB nigsuxumalPaB nigbuK∂l 

Edlminyl'®sb …

• /ñkEdl®tUv◊nvayt´m¬min®tUvkark®mitEzTaM ICF/IID …

• mYy®tUv◊nvayt´m¬minO¥bMeBjsiTiÛTTYl◊n CIIBS.

/ñkTTYl®tUvEtbMeBjlk≈N:vinic¤œyxage®kam –

• Ca/tiziCnmansiTiÛrbs' DDA kñ¨gmYy RCW 71A.10.020(5).

• BikarPaBedayEp÷kelIlk≈N:vinic¤œyEdl◊nbegI˚teLIgkñ¨g 

cÒab'sni†suxsg∂m.

• dak'Bak¥esvaEzTaMsuxPaBry:eBlEvg¿ Medicaid nig◊n 

epÊ«gpÊat'cMNUlEdlminelIsBI 300%  ´ns†g'dar/tΩ®beyaCn— 

shB¤nÛ.

- ®bsinebIkumar cMNUl nigZnZanÅBukm∂ayKWmin◊n 

BicarNaeT.

- ®bsinebImnusßeBjv¤yrs'enACamYybI†®bBnÛ cMNUl 

nigZnZan bI†®bBnÛKWmin◊nBicarNaeT.

• manZnZanticCag $2,000 …enAkñ¨gkmµviZI Apple Health  

s®mab'/ñkeZI√karEdlmanBikarPaB (HWD).

• bMeBjk®mitEzTaMEdl◊np†l'kñ¨gmNÎlEzTaMmZ¥m 

s®mab'buK∂lBikarPaBbJÔa (ICF/IID) Edl◊nkMNt' 

edaykarvayt´m¬ DDA.

• Ke®magesvakN†albuK∂l (PCSP) bg˙ajBIreb«bEdl 

suxPaBsuvtΩiPaB nigsmtΩPaB®tUvkarbMeBjkñ¨gshKmn—

CamYyesvakarlHbg'®bcaMEx nig…kartamdan.

• yl'®BmTTYlesvamUlâanpÊH nigshKmn—CaCag ICF/IID.
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TiâPaBTUeTA´nkarlHbg'siTÛi
râ◊lBikarPaBxagkar/PivDÏ (DDA) rbs'®ksYgesvasg∂m 

nigsuxaPi◊l mankmµviZIkarlHbg' Medicaid esvaeKal 

tampÊH nigshKmn—®◊M (HCBS). ral'karlHbg'p†l'esva 

Cak'lak'edImÒIbMeBjt®mUvkarsuxPaB nigsuvtiΩPaBkñ¨gshKmn—. 

buK∂l nigesva®KYsarkarlHbg' p†l'®bePT´nesvaeBlBYkeK 

min/acrk◊nZnZand´TNamYy (Zanaòab'rgGkCn Medicaid 

salaer«n .l.)

karlHbg'siTÛisñËl p†l'Ce®mIssñak'enAdl'/ñkCYbhaniP¤y 

P¬am´nkardak'sΩab¤n …◊nsm∂al'esck†I®tUvkarsuxPaB 

nigsuxumalPaBs®mab''esvaEdlmin/acbMeBjedaykarlHbg'

siTÛimUlâanp¬as. /ayu 0+

®bsinebIt®mUvkarEdl◊nvayt´m¬s®mab'esvakmµelIsBIvi 

salPaBesvakmµEdl◊np†l'e®kamkarlHbg'siTÛisñËl DDA 

nwgeZI√kicçxM®bwgE®bgmYy …e®cInedImÒIbMeBjtamesck†I®tUvkar 

suxPaB nigsuxumalPaB –

• sm∂al'karKaM®TZmµCati/acrk◊ne®cIneT«t

• p†ÁcepI†mkarelIkElgeTAnwgviZanedIm∫IcUle®bIesvaminlHbg'

siTÛiEdl/acrk◊nEdlmin◊nrYmbBaçËlkñ¨gkarlHbg'siTÛisñËl 

e®kABIkarKaM®TZmµCati

• p†l'CUnOkasdak'Bak¥s®mab'karlHbg'CMnYsEdlmanesva 

◊n®tUvkar 

• p†l'CUnkardak'kEn¬gkñ¨gmNÎlEzTaMmZ¥ms®mab'buK∂lmñak'@

EdlmanBikarPaBxagbJÔa (ICF/IID).

®bsinebICe®mIsmYYyxagelIminbMeBjt®mUvkarsuxPaB 

nigsuxumalPaB DDA /ackMNt'siTiÛTTYlkarlHbg'. 

eBl◊nkMNt'BkarlHbg' /ñkEdlenAEtmansiTiÛs®mab' 

esvaminEmnkarlHbg'd´T DDA. 

esvalHbg'siTÛi
	karvayt´m¬haniP¤y  – karvayt´m¬/MeBIhwgßa ®ke/Wt®kTm 

hwgßap¬ËvePT …≤riyabzCJÇk'QameKedImÒIkMNt't®mUvkar 

p¬Ëvcit∂ evCÇsaÂs† …esvaB¥a◊l.

	esvaCMgWp¬Ëvcit∂GkeTs  –  esvaCMgWp¬Ëvcit∂BiesselIt®mUvka 

r/ñkEdlmanBikarPaBxagkar/PivDÏ. 21+

	kar®bwkßa nigkarbN∂¨HbN∂albuK∂lik¿®KYsar  –  kar®bwkßa 

nigkarbN∂¨HbN∂alCMnajdl'®KYsarnig/ñkp∂l'esva 

edaypÊal'edImÒIbMeBjt®mUvkarkan'Et®besIr.  

kar®bwkßar/acrk◊n.

	karB¥◊l  – kargar ragkay karniyay  

Pasa nigesvasvnakare®kABI◊np∂l'eday   

Medicaid (Apple Health). 21+

esvap†l'karEzTaM

	kars®mak  – seÂg∂aHry:eBlxI¬dl'/ñkEdlrs'enACamYy 

nigEzTaMs®mab'mnusßBikar.

	karEzTaMCMnaj – esvaEzTaM raMú ò ry:eBlEvgedImÒIedaH®say 

t®mUvkarmin◊nbMeBjtamry: Medicaid (Apple Care). 

21+

TMnij nigesvakmµ

	karsm¬ab'st√l÷itelIE®K – karB¥a◊ls®mab'st√li÷telIE®K

kñ¨gpÊH.

	kars®mbs®mYlbrisΩan – karEkE®bragkaycaM◊c's®mab' 

mYyedImÒIbn∂rs'enAkñ¨gshKmn—.

	SobkrN—evCÇsa®s∂GkeTs nigkarp∂t'p∂g' – brik≈a 

revCÇsa®s∂caM◊c' nigp∂t'p∂g'min/acrk◊ne®kam  

Medicaid (Apple Care).

	kar/b'rMsuxumalPaB – lixit/b'rM◊ne◊HBumıedaypÊal'  

®bcaMEx◊nrcnaedImÒICYykñ¨gkar®Kb'®KgsuxPaBTak'Tg 

bJ˙a nigkarse®mceKalbMNgsuxPaB. 

e®bIxit†b¤Nˆs®mab'Ke®magkarvayt´m¬®bcaMqñaMrbs'/ñk. 

/ñk®Kb'®KgZnZankrNI (CRM) nwgBn¥l'esva nigesva 

GksarEdl◊ne®CIserIskñ¨gKe®magesvaep†atelImnusß 

(PCSP). esvamYYycMnYnt®mUvkarBinit¥ nigkar/num¤ 

tmuneBlmYy/acTTYlBYkeK. esñI CRM /MBIB¤t·man/I√ 

Edl®tUvkars®mab'ry:rBlkar/num¤t. esvakñ¨g 

®bePTbYnCamYykark®mit/ayurYmman –

• esvashKmn — CMrujkarcUlrYmBI/tiziCn nigeZI√ 

smahrNkmµenAkñ¨gshKmn

• esvaviCÇaCIv: – KaM®TesvaEdl◊np†l'eday/ñkCMnaj 

Cab'kicçsn¥a

• esvap†l'karEzTaM – karKaM®Ts®mab'/ñkcUlrYm nig/ñkEzTaM 

rbs'BYkeK

• TMnij nigesva – e®K]gbrik≈ar p∂t'p∂g' nigesvaGkeTs 

s®mab'/ñkcUlrYm

esvakmµshKmn—  

	 karENnaMshKmn — esvary:eBlxI¬Edl◊nrcnaedImÒI 

/PivDÏZnZanshKmn—Edl´zñbegI˚tzµI /acbt'Ebn◊n 

nigEdlKaM®T.

	kardak'bÃçËlshKmn— – esvaKaM®TbuK∂lEdlPÇab'mnusß 

kñ¨gshKmn—kñ¨gtMbn'edImÒIksagTMnak'TMng nigmit∂PaBCamYy 

/ñkd´TEdlEckrMElkpl®beyaCn—®sed«gKña.

	kar/nuJÔatO¥manlMenAâan – CMnYys®mab'karsikßa B®gwg 

…rkßakarcaM◊c'CMnajs®mab'karrs'enAkñ¨gshKmn—.

	kargarEdl◊nKaM®T – BwgEp÷kx¬aMg buK∂lkMBugbn† nig 

karKaM®T®kumedImÒITTYl◊n nig®T®Tg'kargar. 21+

	kardwkCJÇËn – sMNgeTA/ñkp∂l's®mab'kardwkCJÇËnevCÇ 

saÂs†◊nTamTarcUle®bIesvalHbg'◊nbJÇak'kñ¨g PCSP.  

esvaviCÇaCIv:

	esvaesΩrPaBEpñksuxPaBxag≤riyabT – esvaedImÒICYy 

nigKaM®T/ML¨geBlmanvibti†p¬Ëvcit∂ rYmTaMgkarKaM®T nig 

®bwkßa≤riyabzviCÇman nigesvacit†saÂs†GkeTs nig 

esvaE®KbEg√rvibt†i.

	esvaesΩrPaBEpñksuxPaBxag≤riyabT – 

esvaE®KbEg√rvibt†i – esvars'enAbeN†aH/asnñ 

nigxag≤riyabTs®mab'buK∂lmñak'@EdlmanhaniP¤y 

´nkarbdiesZZ©n'Z©relImuxgarp¬Ëvcit† nigenAhaniP¤y´n 

karO¥s®makenAmnÊIreBT¥B¥a◊lmnusßviklcrik.

	karKaM®T≤riyabTviCÇman nig®bwkßa  – karKaM®TEdlvayt´m¬ 

nigedaH®sayt®mUvkarsuxPaBp¬Ëvcit∂. TaMgenHrYmTaMg 

/n†raKmn—edaypÊal'edImÒIB®gwgKuNPaB´nCIvit 

nigkarrYmshKmn—.


